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CONTINUING SUPPLIER REGISTRATION 
WITH GAMUDA

This section explains how to continue with your registration process directly from the Ariba portal



For suppliers who completed the Gamuda Registration 

Questionnaire halfway :

1. The Ariba log in link sent to you via email is only 

valid for a single click.

2. Please use this link to log in to your account to 

complete the Registration Questionnaire : 

supplier.ariba.com

This section will illustrate a step by step registration 

continuation process.

Objective of this Section :

http://supplier.ariba.com


Accessing Ariba Network

Login with your ID 

and password

In case forgotten ID 

or password, click 

here

To check company 

registration status 

with Ariba Network, 

click here



Accessing Ariba Network

Click on the 

dropdown menu; 

Ariba Network, 

choose 'Ariba 

Proposals and 

Questionnaires'



Accessing Ariba Network
Refer to 

‘Registration 

Questionnaires’ 

and click on 

available 

questionnaires (in 

blue text)

This section 

shows your 

registration status: -

1. Invited

2. In registration

3. Pending 

Approval

4. Pending 

Resubmit

5. Registered



Accessing Ariba Network

Fill in the questionnaires 

and submit by 

clicking ‘Submit Entire 

Response’. In total there 

are 9 questionnaires



CHANGING EMAIL ADDRESS
This section explains how to change email address used in your Ariba account



1. Login to Ariba Network account (supplier.ariba.com)



2. Go to My Account 

On the top right of the screen, click 

your profile name and choose 'My 

Account' from the drop-down menu

1



3. Fill up new email detail

Change the email address to the correct 

email address and click 'save' to complete 

changes.

Change the name (if 

required) and click 

'save' to complete 

changes.

1

2



ADDING AND EDITING USER ROLES
This section explains how to add, edit and assign user roles in the SAP Ariba Portal.



1. Users setting in Ariba Network

Click ‘Settings’ 

icon, on drop-

down menu 

choose ‘Users’

1

*This action can only be carried out by the Account Administrator



2. Create Role

Click 'Create Role' to assign 

the permissions for the User

1

*This action can only be carried out by the Account Administrator



3. Create Role: Set Permissions for the User

Click Save

to complete

Check these Permissions to allow User 

access for Events & Company Profile1

3

Name the 

permission

2

*This action can only be carried out by the Account Administrator



4. Create User

Click 'Create 

User' to add 

details of new 

User

1

*This action can only be carried out by the Account Administrator



5. Create User: Key in Details

Click Done

to complete

2

Kindly fill in the 

New User 

Information

1

*This action can only be carried out by the Account Administrator



6. Assign Role created

Check Role created 

earlier and tick the box 

to give User proper 

access

Click 'Done'

to complete

1

2

*This action can only be carried out by the Account Administrator



7. Email received by New User

The New User will 

receive a Username

via email to use for 

logging in to Ariba 

Network account

1



8. Temporary Password received by New User

The New User will also 

receive a temporary 

password to reset your 

account password

1



HANDLING DUPLICATE ACCOUNTS
This section explains the process of how to deal with duplicate accounts on SAP Ariba Portal.



When you try to Sign 

Up to your account, 

a pop-up box will 

appear, notifying 

you regarding 

Potential Existing 

Accounts.

To review the 

problem, click on 

'Review Accounts'

1

1. Receive Notification Regarding Potential Existing Accounts



You will then 

be asked to review 

for any 

duplicate account.

Kindly identify 

if there is 

another company 

registered with the 

exact same name as 

your company under 

the 'search 

results' section

1

2. Reviewing Duplicate Accounts



Once you have 

identified your 

duplicate 

account, under the 

Actions tab, click on 

the 3 dotted icon 

along the duplicated 

account you have 

identified.

A tab showing 

'View Profile' will 

appear. Kindly click 

on View Profile

to proceed.

1

3. Next Steps After Identifying Duplicate Account



SUPPLIER CO.

You will be 

redirected to 

the Supplier profile 

page.

There, you may 

contact the Admin of 

the respected 

supplier by 

clicking ‘Contact 

Admin’

1

4. Contacting The Administrator



1

5. Filling Details When Contacting Account Administrator

You are required to fill 

in your details to 

contact the 

Administrator Account.

The respective 

administrator will be 

notified via Ariba.



GETTING SUPPORT
Need some help? This section explains how to get support. 



Contact Gamuda Group Procurement for business support 

and sourcing event related items such as:
i. Clarification on lot or line items in RFP/RFx or Auction

ii. Event commercial terms

iii. Unable to participate in a sourcing event

iv. Registration process

Assistance from 
Gamuda Group Procurement 

group-procurement@gamuda.com.my

1300 82 0030
(Monday – Friday, 9:00am – 5:00pm)

gamuda.com.my/for-business

mailto:group-procurement@gamuda.com.my
https://www.gamuda.com.my/for-business


Contact SAP ARIBA for technical support such as: 
i. Unable to login

ii. Unable to view a page on the SAP Ariba Supplier Portal 

iii. Facing difficulty navigating SAP Ariba

Assistance from SAP Ariba

gamuda.com.my/for-business

Click on the '?' icon

supplier.ariba.com

https://www.gamuda.com.my/for-business
http://www.supplier.ariba.com/


Assistance from SAP Ariba

gamuda.com.my/for-business

You will then be directed to the Help Center section

supplier.ariba.com

Click on Support 

https://www.gamuda.com.my/for-business
http://www.supplier.ariba.com/
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